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Comments   

 WAITING ROOM COMMENTS 

Excellent service all the time from both GP's and nurses. Usually appointments on time 

Very well done. Dr Tucker is brilliant 

There not enough appt's on offer for non-urgent consultations. Takes 3 weeks for routine appt. otherwise I 
would have said extremely likely 

Cannot fault the surgery and all the amazing staff 

Excellent personal service. Thank you 

TOUCH SCREEN COMMENTS 

fty 

Very easy to talk to and extremely knowledgeable 

Dr Wright was great 

Easy 

Brilliant service very eficient and understanding 

Dr Wright 

Everything went as clockwork 

MJOG COMMENTS 

No complaints, excellent service from friendly and efficient staff 

Always excellent service from all staff, quick appointments when needed 

Excellent doctors 

Everyone is very gd and helpful and I just feel that I'm looked after properly 

Because it is a very good surgery 

All the staff are caring, competent and friendly and I trust them implicitly. The Doctors work hard to go the 
'extra-mile' and their care is second to none 

Other (new) patient's comments about surgeries in Banbury. Ours is masses better. 

No main reason 

Excellent all round service and organisation 

The nurse we seen was so lovely and helpful jolly made you feel at home just a lovely lady she sexdc 

Very nice nurse 

So understanding when my daughter needed some advice and medication 

Consistently excellent service thank you 

Because of the very individual and caring attention I always receive as well as the really pleasant manner of 
all the staff 

Great service and good advice, coupled with friendly and efficient staff.  We're very grateful to to registered 
with the Practice. Thank you 

Excellent all round 

Superb care 

Because I am happy with Dr Wright 

Well, I would have thought that was obvious. The quality of care and attention, the quality of staff and the 
service I get. No bias here then. 

Always get prompt service 

Despite my accidental lateness, the nurse was friendly, thorough and had a wonderful manner. 

Self check-in, Love the text reminders, Super staff that I have seen so far, Clinics running efficiently 

It's an excellent surgery, everyone is very friendly even when the waiting room is full and they are obviously 
very busy, never get rushed 

Doctors who make you feel they really care about their patients and take time to help 
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Good and friendly surgery and very helpful 

Nurse was lovely and it was easy to book in 

Friendly and efficient 

Felt like Dr Tucker really listened 

I am extremely pleased with your surgery having recently moved from another local one to yours. Everybody 
is helpful and caring. Chris 

Because I always get excellent treatment 

Because I always get excellent treatment 

Very professional and quick service 

Caring, efficient, approachable 

All staff at Cropredy surgery are friendly, approachable and professional which helps settle the nerves 
whenever I have an appointment 

I have been with the surgery a long time and admire my doctor Tucker and the staff. It is very well run and 
the pharmacy team are great as well 

Quality of service 

Their efficiency and level of care, plus speed of response 

Everyone at the surgery is so helpful and caring 

Friendly staff, minimal wait times 

Everything you need in a surgery 

Theyr the best doctors and best surgery I have ever known 

I'm a treated so well all ways leave nd understand what is happening you are all very kind and helpful 

Good service from all 

(2/2) previous Dr's surgery). Thank you 

Very friendly team and efficient service 

Hannah made it easy and was very friendly and helpful. Excellent phlebotomist 

Because the staff are always helpful and do their upmost to accommodate your needs 

Professionally run surgery from all staff in all their different roles. Staff are welcoming and inclusive 

Always receive kind attention. Please no more texts like these questionnaires they waste time and are 
unnecessary interuptions 

The doctors, nurses and the whole team are kind, courteous, caring and friendly. The whole experience at 
Cropredy is amazing and we are very lucky to hav 

Very caring and great service 

It's a very good surgery 

Helpful and friendly reception staff, lovely nurses, professional and thorough Dr's. Clean and modern 
building. My only issue is that sometimes there is 

Staff are always funny kind polite informative 

Excellent service/top quality people skills. In-house pharmacy 

Staff very helpful. That includes admin/reception as well as clinical staff. Feel safe and looked after. 

Friendly staff and doctors 

It is a fantastic surgery - can always get an appointment, the staff are lovely and parking is easy 

Good friendly practice 

Your support is great 

trument online 

Because your staff are excellent and always have time to listen 

very efficient staff and drs who care. This practice is excellent 

Was seen on time. Lovely Stephanie was very efficient and also did blood tests due soon to save me coming 
back for another appointment. Much appreciated. 

Friendly and capable staff 

Professional and efficient team 

The staff and doctors and nurses make you welcome and are all willing to help you 

Friendly yet professional atmosphere 

Availability of doctors and all staff. Competence of all staff who are always pleasant. Excellent pharmacy too 
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Because they are kind, understanding, and extremely knowledgeable. They respond efficiently and quickly 
on the telephone and follow up with action. The D 

Got seen quickly and hopefully a solution 

Excellent services both reception and GP 

Great service 

Everybody is on the ball and very efficient 

The amazing manner of Barry Tucker - best doctor ever 

Always receive excellent nurse care over and above what I would expect. Nurse took chance to review my 
weight and BMI even though I was there for a smear test 

 
94.91 % of Patients would be extremely likely/likely to recommend the surgery to family and friends 

 

NB: The very low numbers of patients responding to the FFT means that these results are not statistically 

significant 

Please note that some of the MJOG comments are not complete – this is due to MJOG limitations on 

receiving long/multiple text messages 

Esther Staples 

Administrator 

03/07/2018 
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